
XTB International - Cashback Terms and Conditions 

1. In this promotion certain words and expressions have the meaning set out below Cashback; 

should be understood as a return of some of the trading cost to the Participant previously charged 

on transactions made across selected instruments offered by XTB. Customer; should be understood 

as a natural or legal person with whom XTB has entered into an agreement with by accepting them 

as real trading account holder; Turnover (lots); should be understood as the total volume of 

transactions made on all instruments excluding transactions on Equity CFDs, ETF CFDs; Promotion 

Period; should be understood as the period from 1st June 2018 until the termination of this 

Promotion; Promotion; should be understood as the Cashback rebate concerning the 

reimbursement to the Customer of Cashback;Account; a trading account that Customer holds with 

XTB , and enables the Customer to trade XTB’s products with their own funds; Regulations; should 

be understood as the terms and conditions that govern this Promotion and the rebates table; 

Participant; it shall mean a Customer who opts into the Promotion by accepting the Regulations; 

Minimum Requirements; Turnover requirement that must be met by the Customer in order to 

receive Cashback; XTB; should be understood as XTB Limited; 

2. This Promotion started on the 1st June 2018 and is directed to Customers that, during the 

Promotion period, expressed an interest to participate in accordance with the provisions of the 

Regulations. 

3. Submissions for this Promotion can be made through the dedicated site into www.xtb.com, by 

sending an e-mail to sales_int@xtb.com or by speaking with your Account Manager by phone after 

verification of identity has been successfully performed. 

4. XTB will communicate via e-mail to the Customer if he/she has been selected for this Promotion. 

5. The Participant, in order to form part of this Promotion, will need to accept via e-mail the 

Regulations of this Promotion and the Cashback offered. 

6. Minimum Requirements calculation will consider the total amount of Turnover generated across 

all the Accounts held by the Customer. 

7. Trading Account types considered for this promotion will be Standard and Pro. Any Turnover 

generated through Basic accounts will not be considered when calculating the Minimum 

Requirements. 

8. Cashback awarded will be determined by XTB individually for each Customer. XTB has sole and 

absolute discretion to determine if Customers have been selected to engage in this Promotion. 

9. Cashback given reflects the percentage of trading cost returned to the Customer if meeting the 

Minimum Requirements on the instruments selected by XTB. The cost returned for Standard 

Accounts is based on the spread paid by the Customer. The cost returned for Pro Accounts is based 

on the commission paid by the Customer. 

10. Cashback is calculated at the end of each month for positions that have been closed within that 

month. 

11. Cashback will be deposited to the Customer’s trading account within a maximum period of 7 

days after the prior month’s end. Cashback will be deposited only if the Minimum Requirements 

have been met. 

12. XTB may at its own discretion change the Cashback values at any time. 



13. XTB may at its own discretion remove a client from the Cashback scheme. 

14. XTB may at its own discretion amend or terminate this promotion at any time. 

15. Payment of a Cashback to a Participant should not form the basis of any decisions the client 

makes in relations to his/her trading Account. 

16. Turnover will be calculated for all trades closed on all markets except Equity CFDs and ETF CFDs. 

17. XTB shall not be liable for any errors, computer, software, Internet, telephone, technical, 

hardware, and for other irregularities that may occur during the Participant Promotion in connection 

with participation Promotion. 

18. XTB does not bear any particular responsibility for any interference on telecommunication 

circuits, transmission errors data and the interference in the transaction, which may affect the 

Cashback. 

19. Should there be any discrepancy between the English and translated versions, the English 

version shall prevail. 


